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The Caribou Guest Ranch is proud to announce the results of its annual survey. This year, 3,000 guests were asked to rate the following categories of service in terms of four criteria: Excellent, Good, Fair, and Poor.
· Room Cleanliness

· Staff  Friendliness

· Meal Service

· Ranch Activities

· Overall Rating

As shown in the cone chart below, significant percentage of our guests rated Meal Service as Fair or Poor. The Caribou Guest Ranch will hold food preparation seminars to ensure that next year’s survey shows a more favorable rating.
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The pie chart shown breaks down the Overall Rating in terms of the four rating criteria: Excellent, Good, Fair, and Poor. 
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We can be proud that an overwhelming majority of our guests rated the Caribou Guest Ranch as either Excellent or Good.

Category Descriptions

· Room Cleanliness: Each cottage must be completely free of dust, lint, smudges, smears, and dirt.
· Staff Friendliness: The staff must be courteous, offer assistance, and act towards guests as they would toward an honored friend
· Meal Service: Meals must be of an exceptionally high standard and served with impeccable attention to each guest’s comfort.
· Ranch Activities: The stables must be well maintained and all horseback riding and other ranch-related activities must be well-run and enjoyable.
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		Caribou Guest Ranch

		Guest Satisfaction Survey Results

				Room Cleanliness		Staff Friendliness		Meal Service		Ranch Activities		Overall Rating

		Excellent		1100		1400		400		1800		1090

		Good		1420		1200		850		1100		1330

		Fair		400		380		1350		70		480

		Poor		80		20		400		30		100

				3000		3000		3000		3000		3000

				Room Cleanliness		Staff Friendliness		Meal Service		Ranch Activities		Overall Rating

		Excellent		37%		47%		13%		60%		36%

		Good		47%		40%		28%		37%		44%

		Fair		13%		13%		45%		2%		16%

		Poor		3%		1%		13%		1%		3%
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